
DRAW ENTRY TICKET
•	Any person who is under 18, or who has been issued with a Refusal of Entry order, who is self-

excluded, or who falls into the category of excluded persons, is expressly prohibited from gambling 
and/or participating in this promotion.

•	This promotion is open to all.

•	The promotional period runs from 16 August to 25 November 2026.

•	Participants must complete their details on the entry ticket and place it into the designated draw 
entry bin located on the Gaming Floor between 16 August and 24 November 2026.

•	Participants are responsible for ensuring that their details are completed clearly and legibly. Illegible 
or incomplete entries will not be valid.

•	Draws will take place on Wednesday, 16 September, Wednesday, 14 October, and Wednesday, 25 
November 2026. Winners will be contacted telephonically.

•	Entry tickets and prizes are not transferable and may not be exchanged for cash or any other benefit.

•	Any person transgressing the rules of this promotion will be disqualified.

•	Every participant in the promotion shall be deemed to have acknowledged and accepted the rules by 
virtue of their participation.

•	Full rules are available at tsogosun.com/suncoast

KRISPY KREME
•	 Present this voucher at Krispy Kreme Suncoast to redeem your special offer.
•	 This offer is valid Monday to Sunday, up to and including 30 November 2026.
•	 This voucher is valid for the voucher holder only.
•	 This offer is non-transferable and may not be exchanged, redeemed for cash, or used in conjunction 

with any other promotion, discount or special.

•	 All offers are subject to Krispy Kreme’s terms and conditions.

DNA
•	 Present this voucher at DNA Suncoast to redeem your special offer.

•	 This offer is valid Monday to Sunday, up to and including 30 November 2026.

•	 The discount applies to selected merchandise only and excludes items already on promotion or sale.

•	 This voucher is valid for the voucher holder only.

•	 This offer is non-transferable and may not be exchanged, redeemed for cash, or used in conjunction 
with any other promotion, discount or special.

•	 All offers are subject to DNA’s terms and conditions.

GENERAL TERMS AND CONDITIONS
APPLICABLE TO ALL VOUCHERS
•	 Redemption of the Real Deal vouchers confirms acceptance of all terms and conditions.

•	 Offers may be redeemed Sunday to Thursday only. Offers cannot be purchased or redeemed on public 

holidays or special calendar days.

•	 Offers are non-transferable and may not be exchanged for cash.

•	 Real Deal booklets can be purchased at Suncoast seven (7) days a week. The Box Office is open from 

08h00 to 19h00 (Sunday to Thursday). Sales are also available at the Tsogo Rewards desk from 10h00 to 

17h00 on Fridays and Saturdays.

•	 Any alteration, misuse, abuse, or fraudulent use of the Real Deal vouchers will result in the vouchers 

being declared invalid.

•	 Sales are limited to two (2) Real Deal booklets per customer per day.

•	 Sales close on 22 November 2026. Vouchers (excluding draw tickets) may be redeemed up to and includ-

ing 30 November 2026.

•	 Real Deal booklets are limited to 1,500 per day and are available on a first-come, first-served basis, sub-

ject to availability.	 	

MEAL VOUCHER
•	 Present your voucher at any participating Suncoast retailer to redeem this offer.

•	 This offer is valid for the voucher holder and one (1) guest and is limited to the meals available 

on the Real Deal Menu.	

•	 Vouchers are valid Sunday to Thursday, up to and including 30 November 2026.

•	 This offer may not be used in conjunction with any other promotion, discount or voucher.

•	 The offer is not valid on public holidays or during any other retailer promotional or special event.

•	 Valid for sit-down dining only and is subject to restaurant seating availability. No takeaways 

permitted.

•	 Bookings are recommended. Please advise the retailer that you will be using a Real Deal vouch-

er when making your booking and before placing your order.

•	 All offers are subject to the participating retailer’s terms and conditions.

DRINKS VOUCHER
•	 Access to the Gaming Floor is restricted to persons 18 years or older and requires a valid South 

African ID or acceptable identification.

•	 No reimbursement or substitute benefit will be provided to voucher holders under the age of 18.

•	 Present this voucher at any participating Casino Bar on the Gaming Floor to redeem your offer.

•	 This voucher is valid for the voucher holder only.

•	 The voucher is non-transferable, may not be exchanged for cash, and is not refundable.

•	 Valid Sunday to Thursday, up to and including 30 November 2026.

•	 This offer may not be used in conjunction with any other promotion, discount or voucher.

•	 Redeemable for one (1) beverage from the available selection.

•	 Beverage options include one of the following: a soft drink, bottled water, tea, coffee, 500ml     

Castle/Castle light/Black label/Hansa or 275ml Brutal Fruit Ruby Apple.

•	 All offers are subject to Suncoast Food & Beverage terms and conditions.

BARNYARD THEATRE
•	 Present this voucher at the Suncoast Barnyard Theatre to make your booking and receive your 

booking confirmation.

•	 This offer is valid Friday to Sunday, up to and including 30 November 2026.

•	 Seating is limited and bookings are subject to availability on a first-come, first-served basis.

•	 This voucher may not be used in conjunction with any other promotion, Tsogo Rewards discount or 

offer, and cannot be exchanged for cash.

•	 This offer is not valid on public holidays, during the Easter weekend, or for Barnyard Theatre special 

occasions or excluded performances.

•	 Valid for selected Barnyard Theatre productions only. Excludes one-off band performances, chil-

dren’s shows and comedy shows.

•	 This voucher is valid for the voucher holder only and may be redeemed for one (1) qualifying offer.

•	 All offers are subject to the Suncoast Barnyard Theatre’s terms and conditions.

MOVIE VOUCHER
•	 Present this voucher at the Suncoast CineCentre to redeem two (2) movie tickets.

•	 This offer is valid Sunday to Thursday, up to and including 30 November 2026, and is subject to seat 

availability.

•	 Seating is limited and tickets are available on a first-come, first-served basis.

•	 This voucher may not be used in conjunction with any other promotion or voucher and cannot be 

exchanged for cash.

•	 Valid for selected 2D movie screenings only.

•	 Excludes launch and premiere movies, public holidays, and any other dates or screenings deter-

mined by Suncoast CineCentre.

•	 All offers are subject to the Suncoast CineCentre’s terms and conditions.

TERMS & 
CONDITIONS

BEN’S BUBBLE TEA
•	 Present this voucher at Ben’s Bubble Tea Suncoast to redeem your special offer.

•	 This offer is valid Monday to Sunday, up to and including 30 November 2026.

•	 The voucher is valid for the voucher holder only.

•	 This offer is non-transferable and may not be exchanged, redeemed for cash, or used in conjunction 
with any other promotion, discount or special.

•	 All offers are subject to Ben’s Bubble Tea’s terms and conditions.

Rules with complete offer available at tsogosun.com or at the Tsogo Rewards desk.


