
Download the Tsogo Sun App at 

Monitor your points balance, 
examine points statements, book 
your stay, explore exciting offers in 
our new Bonus Suite, and 
seamlessly transfer points 
between Tsogo Sun owned gaming 
properties, hotels and 
entertainment. 

Ensure your current contact information is on record so we can 
keep you informed about our latest offers and discounts. You can 
update your details at our Tsogo Rewards Desk, through the 
Tsogo Sun App, or visit www.tsogosun.com 

For further assistance, speak to your host at the 
Tsogo Rewards Desk or call Hotel Reception. 

Are you holding 
a winning hand?  
Elevate your Tsogo Rewards 
membership.  

10 OUT OF 10
CONVENIENCE AND CONNECTION

Terms and Conditions apply. Visit www.tsogosun.com for more details. 

SCAN TO DOWNLOAD THE
TSOGO SUN APP

ENJOY THE ROYAL FLUSH OF

REWARDS
TSOGO SUN PROUDLY SUPPORTS THE NATIONAL RESPONSIBLE GAMBLING 
PROGRAMME. WINNERS KNOW WHEN TO STOP. ONLY PERSONS 18 YEARS 
AND OLDER ARE PERMITTED  TO GAMBLE. NATIONAL PROBLEM GAMBLING 

COUNSELLING TOLL-FREE HELPLINE 0800 006 008.

tsogosun.com

FEATURES & BENEFITS

08000 TSOGO (87646)

rewards@tsogosun.com



Tsogo Rewards welcomes you to its five-tier 
programme, the royal flush of rewards, where every 
play, every stay and every moment is designed to create 
the best entertainment Tsogo Sun has to offer you.

Our new and prestigious     A-Tier is the 
programme’s Top Tier, offering access to 
bespoke and personalised service, 
benefits and real rewards.

BE TREATED LIKE A QUEEN

YOU’VE HIT THE JACKPOT
REWARDS RESERVED FOR MEMBERS ONLY

You hold all the Aces!
Convert your points into extraordinary 
moments and indulge! 

Your status is determined by the points you 
accumulate within a 12-month period. 

Earn and spend rewards points at Tsogo Sun owned outlets, hotels,

casinos and participating Bingo operations. 

Car wash discounts at selected Tsogo Sun owned properties. 

Convert rewards points to +Play.

Draw participation.

Enjoy benefits with our third parties: Maho Group, Resorts World and

Chill Pepper.

10% discount on accommodation.
10% discount at participating restaurants.
10% discount on tickets for shows and events, 
Gold Reef City Theme Park, Barnyard Theatres, 
Emerald’s Aquadome, Animal World and 
treatments at participating spas.
30% discount on movie tickets and at the 
Montecasino Bird Gardens.
50 +Play gifted by us for your birthday.

Earning points is easy, whether you're trying your luck at the 

tables, spinning the reels at the slot machine or Bingo terminals. 

Present your card at the table or insert your card into 

the slot machine or EBT card reader for the duration of your play 

to accumulate your points. These points can be redeemed 

anywhere, anytime across the Tsogo Sun group. 

Activate Bonus Play on the Tsogo Sun App and

earn bonus points redeemable for +Play.

Visit your app store, download the Tsogo Sun App 

and access Bonus Play to start earning today.

ONLINE BETTING PLAY
Engage in the thrilling world of online betting with playTSOGO, 

where every bet counts. Dive into a wide array of casino-style games 

and earn points as you bet online. Visit www.playtsogo.co.za

Accumulate points on all spend at Tsogo Sun owned hotels and 

entertainment outlets. 

Remember to present your identity document, Tsogo Rewards member 

card or provide your 88******* number when paying your bill to receive 

instant discounts and earn points.

For enhanced rewards, we have introduced Bonus Stay on the Tsogo Sun 

App.  Earn bonus points during your stay. Redeem these points towards 

your next booking.  

Visit your app store, download the Tsogo Sun App and access Bonus Stay to 

ENJOY LUXURIOUS HOSPITALITY AND TANTALISING DINING

Every hand’s a winner 
in our royal flush - 
play and unleash 
gaming excitement!

FROM LOYALTY TO ROYALTY
TIERS, CRITERIA AND BENEFITS

Unlock exclusive benefits, 
special offers, discounts 
and so much more.

You’ve Aced it!

20% discount on accommodation.
15% discount at participating restaurants.
15% discount on tickets for shows and events, 
Gold Reef City Theme Park, Barnyard Theatres, 
Emerald’s Aquadome, Animal World and 
treatments at participating spas.
50% discount on movie tickets and at the 
Montecasino Bird Gardens.
200 +Play gifted by us for your birthday.

30% discount on accommodation.
20% discount at participating restaurants.
20% discount on tickets for shows and events, 
Gold Reef City Theme Park, Barnyard Theatres, 
Emerald’s Aquadome, Animal World and 
treatments at participating spas.
60% discount on movie tickets and at the 
Montecasino Bird Gardens.
1000 +Play gifted by us for your birthday.

40% discount on accommodation.
25% discount at participating restaurants.
Complimentary tickets for movies, shows and events, 
Gold Reef City Theme Park, Montecasino Bird Gardens, 
Barnyard Theatre, Emerald’s Aquadome, Animal 
World and treatments at participating spas.
5000 +Play gifted by us for your birthday.

A-Tier 
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Redeeming your points will not affect your status. The higher your 
status, the greater your benefits and rewards become.

10-Tier

J-Tier

Q-Tier

K-Tier

GAMING PLAY 

More tiers = more rewards
Our five-tier programme offers rewards from improved hotel 
discounts to exclusive birthday offers and amazing third-party 
benefits. Your loyalty now comes with royal treatment.

One Tier Status, ultimately here!
Elevate your Tsogo Group Tier status by spending across all 
Tsogo Sun destinations. Whether you're at a Tsogo Sun gaming 
property, hotel or online, your rewards remain limitless.

Earn and burn, virtually anywhere!
From thrilling gaming sessions to luxurious hotel stays and 
memorable dining moments, your points are your passport to 
extraordinary events. Use your points for a wide range of 
offerings across our Tsogo Sun gaming properties, hotels and 
entertainment services.

Transfer points, virtually everywhere!
Enjoy the flexibility of transferring points between any of our 
casinos and Bingo operations for gaming play and across Tsogo 
Sun owned gaming properties, hotels and entertainment 
outlets. This feature, available exclusively on the Tsogo Sun App, 
makes your rewards even more versatile.

PROGRAMME FEATURES AND BENEFITS 
REWARDS FIT FOR A KING


